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Iformation about the service 

The Service: 

Our NBN Broadband service offers post-paid asymmetrical 
internet interface speeds* up to 100/20Mbps** via the 
National Broadband Network where available and an 
included data allowance. You can choose to have your 
speed reduced (shaped) to 256kbps once you used up all 
your included allowance or you can continue using the 
service at the same speed and pay excess data charges. 
There are no peak or off peak restrictions on your use. 

Mandatory components: 

If your existing connection is nonstandard, NBN Co will 
discuss any additional charges with you and these charges 

will appear on your first bill. You will require a router or 
firewall at your premises for this service to work. We can 
provide our Home Network Gateway for self-installation at 

cost $110. Additional charges apply for Home Network 

Gateway installation and replacement. We will deliver your 
service to the Network Boundary Point at your premises, 
which is defined as the physical port or ‘UNI’ on the NBN 
Network Termination or port on the Home Network 
Gateway if selected. The cabling that is required in your 
premises beyond the Network Boundary Point is your cost 
and responsibility, as is the provision of a suitable 240V AC 
power outlet.  Please contact us for further information. All 
bills are delivered by email and Direct Debit from either a 
bank account or credit card is required. 

Plan 

Connection speed up 
 
 100/40Mbps  

Minimum monthly 

charge $  120.00

Minimum charge for  

entire 24 month term  $2880   

Connection speed up 

250/100Mbps  

Minimum monthly 

charge 
$1

 
30.00 

Minimum charge for  

entire 24 month  

term 

$
 

3120         Broze 
$3360   

Connection speed up 

 500/200Mbps

Minimum monthly 

charge $  150

Minimum charge for  

entire 24 month term 
$  3600  

Connection speed up to 

1000/400Mbps 

Minimum monthly 

charge $1  70  

Minimum charge for  

entire 24 month term $  4080

 

 
 

- All prices quoted are inclusive of GST 

*Not currently available on fixed wireless 

Connection speed up to 

  
Minimum monthly  

        charge 
$250.00 

Minimum charge for  
entire 24 month term $6000 

Bronze 12hr eSLA 
 $140.00 Gold 4hr eSLA 

Bronze Bundled 
Gold Bundled 

2000/500Mbps 
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